ARLENE K. MOSE, CPA

 PRIVACY POLICY-2011
Dear Favorite Client:
CPAs, like all providers of personal financial services, are now required by law to annually inform their clients of their policies regarding privacy of client information. CPAs have been and continue to be bound by profession standards of confidentiality that are even more stringent than those required by this privacy law. Therefore, I have always protected your right to privacy.

Type of Nonpublic Personal Information Collected

During the preparation of your tax return or tax and/or financial planning, you share personal information with my employees and me. This might include information on applications, worksheets, tax organizers or other documents used in the preparation of your return or financial plan. It also may include information I receive directly from third parties such as brokerage houses and banks regarding your accounts and information about your transactions. It also includes any information that you might e-mail directly to me.

Protecting your privacy is important to me and your personal information is only shared with those employees with whom it is necessary to perform the services you have hired me to do. State and federal laws, and the standards of the CPA profession, pledge us to keep your information confidential unless by a legal authority to divulge the information.

Parties to Whom Information is Disclosed

For current and former clients, I do not disclose any nonpublic personal information obtained in the course of my practice except as required or permitted by law. Permitted disclosures include, for instance, providing information to my employees, and in limited situations, to unrelated third parties who need to know that information to assist me in providing services to you (such as my software service provider, Lacerte, and the transmission of electronic returns). Should you opt to e-file, all of your tax return information routes through my software provider enroute to government taxing authorities. In the event that CPA sub-contractors are retained by me to assist in the preparation of tax work, these CPA’s are required to attest to their independence, as well as adhere to the standards of the CPA profession and my privacy policy. In all such situations, I stress the confidential nature of the information being shared. Any information discussed with the Internal Revenue Service or Franchise Tax Board will continue to be done only upon written authorization via a Power of Attorney Form.

In the past, I have made disclosures to others based on a combination of written, faxed, or verbal authority directly from you. Under California Law (SB 1724) you must now give written permission in advance (or via electronic means) of the names of individuals to whom information can be made available. I have enclosed a client disclosure form that you should complete and send back to my office. If you have stockbrokers, bookkeepers, employees, parents, children, or significant others from whom I must obtain information or discuss personal finances with, you should fill out this form. 

Email

In the interest of facilitating my services to you and your company, I may communicate by facsimile transmission or send electronic mail over the Internet. Such communications may include information that is confidential to you.  My firm employs measures in the use of facsimile machines and computer technology designed to maintain data security.  While I will use my best efforts to keep such communications secure in accordance with my obligations under applicable laws and professional standards, you recognize and accept that I have no control over the unauthorized interception of these communications once they have been sent.  You also consent to my use of these electronic devices during this engagement. 

Protecting the Confidentiality and Security of Current and Former Client Information

All phone messages, phone numbers, hard copies of tax returns, and related information is stored in a secured space for a seven year period at which time the information is shredded. Tax and e-mail information is also stored on a secured computer. My office shreds all draft returns, duplicate information, or unnecessary paperwork routinely.

I take my obligation to you very seriously and value your trust. If you ever discontinue your client relationship with me, I will be happy to furnish you with a copy of your tax return (upon written request) and will continue to protect and treat the information that you have trusted me with as confidential.

If you have any questions regarding this matter, please do not hesitate to call me.

Sincerely,

Arlene K. Mose, CPA  

